
Save on Health Care Expenses: Pay With Your HRA
Your HRA account—administered by ConnectYourCare (CYC)—
provides money to pay a wide range of eligible health care 
expenses for you and your dependents, both now and 
in the future. Your HRA is designated as tax-advantaged 
by the IRS. This means it saves you money, because you 
don’t pay income tax on contributions to or reimbursements 
from your account.

An HRA account was set up for you automatically; however, to 
access and utilize the funds, you must be a Member in Good 
Standing with your Local Union (your dues must be current 
and not in arrears). Before you can use your funds, there are 
a few steps to take:

 � STEP 1: You should have received two 
cards in the mail. Call (800) 844-2881 
to activate your CYC debit payment 
card; by activating one card, you will 
automatically activate the other.

 � STEP 2: Visit connectyourcare.com/crcchra to register 
your HRA account online. Select Login, then New User 
Registration, then follow the steps.

 � STEP 3: Download the myCYC mobile app. The app is free, 
secure, and available from the App Store (Apple) or Google 
Play (Android).

Reimbursement is available up to the amount credited to your 
account, reduced by prior reimbursements. You have options 
for how to use your HRA account to pay for eligible expenses:

 � Use your CYC debit payment card.

 � Pay out of pocket and get reimbursed.

 � Send direct payment to a provider.

For more information, read the online HRA brochure or the 
Frequently Asked Questions (FAQ), available on crccbenefits.org; 
contact CYC at connectyourcare.com/crcchra; or call 
(833) 881-8156, 24 hours a day, seven days a week.
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Manage your account 
on the go
It’s easy to view your account 
balance and payments, request 

reimbursement, submit pictures of receipts, 
and more through the ConnectYourCare 
website, connectyourcare.com/crcchra, 
or on the myCYC mobile app.
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Don’t Wait for Quality Care
The Carpenters Center for Health is a full-service doctor’s office. You may already know that you can visit for preventive care like 
annual physicals and vaccines. You can also visit for non-urgent and ongoing medical issues such as colds, influenza, sinus or 
respiratory infections, rashes, and eye irritation. Services at the Health Center are free for you and your eligible dependents.

If you’ve been putting off care due to COVID-19, now’s the time to visit the Health Center. 

Make the Health Center Your Family’s 
Health Partner
Making the Health Center the primary care provider (PCP) for you and your family 
members may save you time and money. It is important to have a qualified medical 
professional at the center of all your health care needs. If you see a PCP on a 
regular basis, health issues may be avoided, and other serious conditions can 
be detected early. A PCP also helps you navigate care outside the Health Center, 
including recommending specialists and surgeons if needed. 

Make an Appointment
The Health Center hours make it easy to find an appointment that fits your schedule. If you’re not able to visit in person, 
you can schedule a virtual visit.

Hours Location To Schedule an Appointment

Monday, Tuesday, 
Wednesday, Friday: 
8:00 a.m.–5:00 p.m.

Thursday: 
10:00 a.m.–7:00 p.m.

4979 Indiana Avenue 
Suite 312 
Lisle, IL 60532

Visit crcchealthcenter.org and connect to the secure online patient 
portal. There you can schedule appointments, send secure messages 
to your provider, view lab results, request prescription refills, and more, 
or call (312) 337-4150 during regular business hours.
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We’re no ordinary 
doctor’s office!
The Health Center is 

exclusively for Carpenters and their 
dependents. It was designed with 
YOU in mind!

A Fresh Start for Your Mental Health
Focus on your mental health, and make some personal and emotional improvements. 
Get started with these tips from your Member Assistance Program (MAP):

 � Embrace change. We grow comfortable and accustomed to our surroundings, 
but familiarity can make us feel like we are stuck in a rut. Add some variety to 
your life! Try takeout from a new restaurant, call an old friend, or take a different 
route to work. 

 � Stop procrastinating. Be active in eliminating things from your to-do list. This will 
not only make you productive, but you will also have fewer obligations holding you 
down, physically and emotionally.

 � Be positive. Try to look at things in a positive light; focus on the good instead of 
fixating on things you do not like. If something doesn’t go your way, view the event 
as a learning experience, and use what you have learned to improve. 

Ready to learn more? Visit the MAP at guidanceresources.com.

ComPsych counselors are 
ready to help you with family 
conflict, stress management, 
depression, financial concerns, 
and more. The Plan provides 
up to five free counseling 
sessions per person, per issue, 
per year for Carpenters and 
their eligible dependents. Don’t 
worry—it’s 100% confidential.

Professional counselors are 
available 24/7 by calling 
(888) 860-1566 or visiting 
guidanceresources.com.

http://crcchealthcenter.org
http://guidanceresources.com
http://guidanceresources.com


Learn the Basics
Our partnership with Express Scripts gives you access to:

 � A national retail pharmacy network, and

 � A nationwide home delivery program 

We also contract with Accredo, affiliated with Express Scripts, 
to provide specialty medications, which often require special 
handling, that are used to treat chronic and rare conditions.

There are 4 tiers of prescription drug coverage, 
based on drug type. Each prescription you fill is in one 
of these categories. The type of medication determines 
your copay amount.

 � Generic Drug: A non-brand-name substitute for a 
brand-name medication 

 � Single-Source Brand-Name Drug: A brand-name drug 
that doesn’t currently have a generic drug available as 
a substitute

 � Multisource Brand-Name Drug: A brand-name drug that 
has one or more generic drugs available as a substitute

 � Specialty Medication: A drug used to treat complex, 
chronic, or rare medical conditions

Fill Your Prescriptions
Fill new prescriptions at your local participating Express 
Scripts retail pharmacy. You may need to show your Express 
Scripts ID card.

Fill ongoing maintenance medications through the Express 
Scripts Home Delivery Program. When the medications are 
originally prescribed, you are allowed only three fills at a 
retail pharmacy. After that, you are required to use the Home 
Delivery Program to receive a 90-day supply. For this reason, 
you may want to ask for two prescriptions when your doctor 
prescribes a new long-term medication:

 � A 30-day supply that your doctor sends directly to an 
Express Scripts retail pharmacy, and

 � A 90-day supply with three refills (which generally will 
last for one year) that your doctor sends directly to the 
Express Scripts Home Delivery Program
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What’s a maintenance 
medication?
Maintenance medications 
are taken on a long-term, 

regular basis for chronic conditions such 
as high blood pressure, arthritis, diabetes, 
and asthma.
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Health Care 101: 
Understanding Prescription 
Drug Coverage
Spend some time learning about the Plan’s comprehensive 
prescription drug coverage. 

Stay Connected
Prescription drug questions: Visit express-scripts.com 
to order your maintenance medications online, check 
your prescription status, track shipments, make your 
copay, learn about your condition, and much more. 
You can also call Express Scripts at (800) 939-2089.

Specialty medication questions: Visit accredo.com 
to order specialty medication refills online, check your 
prescription status, track shipments, make your copay, 
learn about your condition, and much more. You can 
also call Accredo at (800) 802-2523.

General coverage questions: Call the Health Benefits 
Department at (312) 787-9455, menu option 3.

http://express-scripts.com
http://accredo.com
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Frequently Asked Questions
Are there copays? Yes, but the amount you pay is based 
on your level of coverage and type of medication. Generic 
medications are the lowest cost.

Are all medications covered? The Express Scripts 
National Preferred Formulary is a broad list of Express 
Scripts preferred medications; only medications on this 
list are covered by the Plan. The list changes from time 
to time, so if your medication is removed from the 
formulary, you will be notified in advance about which 
alternative drugs are available to you in the same 
therapeutic class. 

What if my doctor prescribes a medication not covered 
by the Plan? The Plan participates in a Preferred Drug 
Step Therapy Program which identifies preferred, FDA-
approved, cost-effective medications as an alternative to 
certain high-cost medications. If your doctor prescribes 
a non-preferred, high-cost medication, you will need to 
try the lower-cost alternative first in order for the Plan to 
cover the medication, if necessary. In some cases, if your 
doctor believes a certain low-cost medication may not be 
as effective for you, they can request a coverage review 
by contacting Express Scripts.

What if I use a pharmacy outside the Express Scripts 
retail pharmacy network? If you use a nonparticipating 
pharmacy, you are required to pay the full cost of the 
drug at the retail pharmacy. You may then submit a 
claim to Express Scripts. Reimbursement is based 
on the discounted amount Express Scripts would 
have paid to a participating pharmacy for that drug.

Is prior authorization required for specialty medications? 
In most cases, if your doctor prescribes a specialty 
medication, they will be required to provide information 
about your diagnosis, other health conditions, specific 
test results, and other medications you are taking, 
before the medication is approved for dispensing.

Do I have to use the Home Delivery Program if I am (or 
an eligible dependent is) in an extended-care/skilled-
nursing facility? If the extended-care/skilled-nursing 
facility is unable to use the Home Delivery Program, the 
Fund Office can provide an exception to this rule. You 
must provide documentation verifying residency and 
stating the specific reason why the facility is unable 
to use the Express Scripts Home Delivery Program.

Keep your prescription drug info 
at your fingertips!
Download the Express Scripts app to your smartphone 
or tablet to order refills and make payments. You can 
even set up reminders to take your medications.



5

WAIT! Think Before You Withdraw
The Supplemental Retirement Plan is a defined contribution retirement savings plan. While you are working in covered 
employment, your employer contributes to the Plan based on the hours you worked, growing your account over time. 

The Supplemental Retirement Plan is essential to financing a comfortable retirement.

Advantages of Keeping Your Money 
in the Plan
While the money in your account is yours, making a withdrawal 
before retirement will cost you in the long run. If you withdraw 
money before age 59½, you will pay a 10% early withdrawal 
tax penalty to the IRS on top of a mandatory 20% federal 
withholding tax amount. 

It may not seem like you’re withdrawing a lot, but the impact 
on your account can be huge. Withdrawing just $10,000 
may cost you over $25,000 in investment returns in the 
long run—that’s a significant loss to your retirement savings.

Your statement is 
available online!
Starting April 2021, 
John Hancock will not mail 

paper statements to your home address. 
To view your online account statement, 
visit myplan.johnhancock.com.

Don’t have an account? Sign up today! You’ll 
need to register at myplan.johnhancock.com 
to access your quarterly statement.

Mandatory 20% 
in federal taxes

Your $10,000 
investment grows 
6.5% each year*

$35,000 when 
you’re ready to retire

IF YOU WITHDRAW 
$10,000 FROM 
YOUR ACCOUNT

IF YOU LEAVE 
THE $10,000 IN 
YOUR ACCOUNT

You pay 10% 
tax penalty

- $2,000 
(plus possibly more for state and 

local taxes)

+ $25,000 
   (after 20 years of compounding)

- $1,000 
(you pay an early withdrawal tax 

penalty because you withdrew money 
before you turned age 59½)

By withdrawing $10,000 from your account today—after taxes and 
tax penalties—you will receive approximately $7,000 and have 

$25,000 less when you’re ready to retire!

Here’s How It Works:

* 6.5% investment growth rate used for example purposes only; actual investment growth rate will vary.

http://myplan.johnhancock.com
http://myplan.johnhancock.com
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Stay in the know!
Send the Fund Office your email address to receive 
the latest benefits-related communications. To 
update your email address, call the Fund Office 
at (312) 787-9455, menu option 3, or email us 
at activeenrollment@crccbenefits.org. 

Questions About Your Benefits?
Call the Fund Office at (312) 787-9455.

FAX EMAIL
Phone 
Option 3

Health Benefits Department:  
Eligibility for benefits; medical, drug, 
and disability claims; COBRA and self-pay 
premiums; change of address; and dropping 
or adding dependents

(312) 951-1515 Eligibility: activeenrollment@crccbenefits.org

Disability claims: disability@crccbenefits.org

EOBs and accident letters: claimsinfo@crccbenefits.org

Phone 
Option 4

Retirement Benefits Department:  
Retiree health coverage; applying for 
a pension or death benefits

(312) 951-3986 pension@crccbenefits.org

Withdrawals from your Supplemental 
Retirement account

(312) 337-3779 srp@crccbenefits.org

Phone 
Option 5

Contributions & Collections Department: 
Employer contributions; reciprocal transfers; 
employer audits; and carpenter complaints 
for nonpayment of hours

(312) 787-3212 contributionspayment@crccbenefits.org

Website crccbenefits.org

The information provided in on the LEVEL is of a general nature only and does not replace or alter the official rules and policies 
contained in the official Plan documents that legally govern the terms and operation of the Welfare Fund. If this newsletter differs in 
any way from the official Plan documents, the official Plan documents always govern. Receipt of this newsletter does not guarantee 
eligibility for benefits. The Trustees have the right to modify benefits at any time.
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